
Thank you to all the local council workers, waste collectors, 
street cleaners, emergency planners and others who are 
keeping the country moving during the #coronavirus outbreak. 
We are all so grateful for the work you do.

@EpsomEwellBC I know we are very lucky locally to have so 
many staff going above and beyond to keep core services going 
and reaching out to those in our community in need of help. As 
the minister says we are unbelievably grateful for work you are 
doing. 

“A huge thank you 

to all the borough 

employees who are 

helping to support 

the community at 

this difficult time.” 

Examples of thank you messages received from residents





Examples of thank you 
messages from residents 
to council staff pinned to 
refuse and recycling 
containers



@EpsomEwellBC I would like to 
say a massive thank you to all 
your dustmen for all the hard 
work they do its extremely 
appreciated



Having spoken to Mrs A, she is very grateful for all our help and 
support and overwhelmed with the support she has been 
getting.

I just received a call from Ms B, who wanted to compliment 
Epsom and Ewell Council on what we are doing to help 
residents. She was extremely impressed with the call she 
received from our Community Hub, and said that the questions 
asked and the help offered was very kind, and that it was such 
a nice phone call to receive. She also said how grateful she is 
for the Operational Services crew to still be emptying rubbish 
and working hard. She said Epsom and Ewell Council are doing 
a fantastic job all round.

Thank you so much for your help in 

this matter and for all you and your 

colleagues are doing during the 

current situation. My best wishes to 

you all and thank you on behalf of 

the community you are supporting.

Another resident wanted to compliment 
Epsom and Ewell Council on what we are 
doing to help residents, saying she was 
“extremely impressed with the call she 
received” from our Community Hub and said 
that “the questions asked and the help 
offered was very kind, and that it was such a 
nice phone call to receive”. She also said 
how grateful she is for the Operational 
Services crew to still be emptying rubbish 
and working hard. Epsom and Ewell Council 
are doing a fantastic job all round.



Community Hub mini case studies
Case Study 2:
The Community Hub Team called an 
88yr old, man living alone. He was 
very lonely, unsure of how, or 
where, to secure support, and 
becoming increasingly desperate. 
The Team immediately arranged the 
shopping service via Age Concern 
Epsom and Ewell and then 
continued to call him every week, 
gradually introducing, and 
discussing his options for on-going 
support to reduce isolation. He was 
referred by the team to the Brigitte 
Trust for support and the 
Community Hub continued their 
relationship until things has 
stabilised and he was able to cope 
again. 

Case Study 1:
The Community Hub was contacted by 
a single man living at home with his 
elderly father who had dementia. 
He was struggling with his father’s 
care and that due to lockdown was 
unable to get the additional support 
as his father was too anxious about 
COVID.
The Community Hub Team facilitated 
the support of the GP, Epsom and 
Ewell Adult Social Care and Dementia 
Navigator service for additional 
support and guidance during 
lockdown. The resident’s own 
emotional health improved 
significantly due to the support 
received and the continued ‘check-ins’ 
from the team. 

Case Study 3:
The Community Hub Team were contacted in April by a woman 
who had recently moved into the area with her three young 
children, two of whom were shielding for medical reasons. She 
had no friends or family in the local area that she could call on for 
support and help with essential supplies
The Community Hub team helped her access food parcels, register 
for online supermarket delivery slots and linked up the family to 
the NHS responders for medical and other essential supplies. They 
also helped her with her social isolation by calling her each week to 
discuss any issues that she had.

Case Study 4:
A young mum was contacted by the Community Hub as she 
needed help sourcing specialist food for one of her children due 
to a medical condition that also required the family to self 
isolate. Unable to access the special food by the usual means 
and in the waiting process for a priority shopping service with 
the supermarket, she was in urgent need of assistance. The 
Community Hub Team responded by making an on-the-day 
emergency shop with the specialist supplies she needed for her 
child and helped ensure that she was able to access the priority 
shopping service from the supermarket to meet the special 
needs of her family going forward.

Case Study 5:
An elderly woman who was 
shielding was contacted by the 
Community Hub for a general 
welfare check. She had food 
and medication but was upset 
about her elderly husband who 
had just been admitted to 
hospital and, because of 
Covid19, the hospital was not 
allowing her to visit him. Added 
to this she had been contacted 
by her housing association who 
she felt had been insensitive.
The Community Hub was able to 
offer words of comfort and make 
sure a wider network of support 
was available and spoke with the 
housing association to arrange 
for someone else to make 
contact with her. The woman 
was called each week to ensure 
she was coping and receiving 
the support she needed. 
Unfortunately her husband 
passed away within a few weeks 
but there Council was able to be 
there for her to offer support, 
comfort and a listening ear. 



The friendly voice of the Council
throughout the Pandemic 

Preparing and delivering food parcels
and essential supplies for those unable
to leave their homes during the Pandemic



To celebrate VE Day,  Council staff volunteered their time to 
cook and deliver of a special hot roast dinner to almost 
200 our older and most vulnerable residents



Helping re-open our high 
streets by making them 
safe and welcoming



  
  

MEMBERS ROOM  
  
  

To All EEBC Staff   

  

 

When Clive and I first wrote to you towards the beginning of the Covid-19 crisis you 

were already preparing for major changes in work patterns and service roles.  Since 

then there has been a massive strategic shift for the Council with many of you taking 

up those new positions and providing new services such as prescription runs and 

door to door welfare checks for the more vulnerable members of our community.   

We’d like to thank all of you who have stepped up and taken on these new roles.  

Your commitment and dedication has been both outstanding and inspiring.  

  

We also know that that many of you are continuing to work in your service areas, but 

under much more challenging circumstances, and as Councillors we are seeing so 

much goodwill and appreciation amongst our residents for your work in keeping 

those basic services going.  Providing the normal, when so much of our residents’ life 

is not normal, is as vital to our community’s well-being as is ensuring that the 

vulnerable and those living alone are supported.  We thank you. It makes us proud 

when we hear so many positive comments about the valuable work that you are 

doing.  

  

We also know that many of you have been working from home in a variety of 

capacities, and that in itself can present challenges.  Working remotely is not easy, 

with colleagues and information not always as readily accessible.  It can also be 

isolating.  We thank you for adapting to meet the challenges, supporting the team 

effort and for keeping essential services going in these difficult times.  

     
Whatever your role, and wherever your current place of work, we wish you well and 

we urge you to stay safe.  But above all we thank you for the work you have already 

undertaken, and which we know you will continue to do until, as a community and a 

nation, we come through this Covid-19 crisis.  

  

With all our good wishes  

  

  

Eber                                                  Clive  

  

Councillor Eber Kington                              Councillor Clive Smitheram  

  

Chairman of Strategy & Resources             Vice Chairman of Strategy & Resources   

  

Dear Colleagues

In these extraordinary times, when already many of you are facing new and unexpected 
challenges, Clive and I want to express, on behalf of all Members, our support and thanks 
for what you have all been doing in your various roles and for the important work you are 
preparing to do in the future.

In line with the emergency services and our schools, local government is seen as one of the 
key public services that will need to continue to function in support of the elderly, the 
vulnerable, the financially insecure and those affected by coronavirus itself. You will, of 
course, be responding to those community needs whilst dealing with many of the challenges 
to your own family and personal lives that are being faced by our residents. Clive and I 
hope that you and your families manage to keep safe and well during this time.

Going forward we know that for many of you your roles will change through the taking on of 
new responsibilities, working in new areas of service provision, doubling up and covering 
where there are gaps. Our thanks to all of you, whatever your role, for your part in the on-
going delivery of our services to residents.

The future will be challenging but Clive and I will use all the legal powers, influence and 
contacts we have to support you in your work for our residents.

With all good wishes

Eber Kington & Clive Smitheram 

Chairman of Strategy and Resources & Vice Chairman of Strategy and Resources



Example letters to 
all staff from the 
Chief Executive 


