118M3 %8

'ss800.4d 3y} Inoybnoiy} AJINURUOD S2IAISS
3INSus 0} suoiedlunwwod pue 82inosal ‘buluueld
jueoyiubls aunbal osje (M 3 ‘eoeds paonpai
A1 30 Y61l au3 Ul [spow AJaAl|ap S82IAISS INO MBIASI
0} pasu [|Im SAA 'GZ0g 40 pus ayy Aq aoejd aye) 0}
pajoadxa Si [[eH UMo| P|O Sy} W0l SAOW 39110 aY |

‘Jels pied Jo wesy |jews
Ino uiyym wouy aousisdxa pue abpsjmouy [elA Jo
SSO| 8y} ul ynsal Aew Auiepsoun |ejoueul “Sweans
SWoduUl U} Hoys pue Buisessosp yym wis) buoj
uejd o3 Ayjigeur uno Aq pajiwi| Sie S9IAIeS papsau
yonw Ino aoueyus pue Ssesaldul 0} suopigwe JnQ

"9S1J 0} SNUNKUOD
S0IAIBS 8y} bBuuuni Jo S}S09 U} ISIUM SIAPE
Asuow Jjo uolsinoid oy Bulpuny jo 82inos Buluuni
Buo| e 8s0| 01 buosdxs aie am Gzoz Ul ‘sAnedwod
Alwanxe sulewsl juswuolAue  Buipuny 8y

:S9NSS| B SYSIN 6202

adiape

wosd3 WHIEFIHE

dig wosd3 ayj paujor

s|jooyos

[B00] N0} 0} Jo8fo.d Aoelei [eloueul papuedxs
uonjelqa|ao Aepyuiq 59

welb

anbea|jo) Ajunwiwo) sueg apIMUOIIeN papIemy
Jes A ayyjo Ajueyp Aye1oog Buipiing Ajiwed pepremy

"ybnolog ajoym ay} Janoo 0} yoealino puedxs

0} Buipuny Buiyees pue spomawel paousLLLIo))
‘subledwed pue yoseasal pue Bul|y

wuoj ‘suljeonpy Aeung ‘siesnpy ul-dolp ‘poddns
[E}BIp se yons seale Aoy Buuanoo Ajoedes sonies no
dojanep 03 $Z0z Bulnp sisajunjon mau {| pajinioay
Auanod |ony ui

asoy} Buipoddns ‘sauejoy |lam3 g wosds yum josfoud
diysiauped se|seous ) 108l0.d Jo Jeak ;g peouswiwo)
pun4 poddng pjoyasnoH

3y} Joj suoljeoijdde joa1ip en Ajunpoddo sseooe map
Uleay [ejuswu pue sedueuy 1iay} yiog yym Ajjeansijoy
sjual|o poddns 03 Jsnu| seoueld Aley yym aonies juiof
e ‘90 S Hoddng % Bulaq|epn [eloueul jo Jeak js.14
palamsue s|[eo Jo Jaquinu ayj Buisealou; Ajjueoyiubis
(@2ni8s suoyd) suleonpy apimAaung Jo Jesk 1sii4

S9IAIOY

Juswiabebus
Ajlunwwo)

ssa008.
pue sownles
paoueyug

Joday Joedw| $z0z [Iom3 '3 wosd3 821ApY suazniy



$S)USI|D N0 JO BUOLLOLS NOA YUB} V.

. Passalls Ssa| ey pueasea
] [83} aW apew JOSIAPY/ au} ‘2IApY
SUSZINIY WOJJ paARdal | jeyiioddns

pue djay ayj Joj|niajelb Ajjeulale we |,

90INI9S
N0 puswiwodal pinom Asyy ples
%8 pue plemio} Aem e pul way)
padjey am Jey ples sjusljo Jo %g8

pung uoddng pjoyasnoH

s,0g933 10 Y0e3 bunnguisip Aqg
Hoddns pue 82IApe UlM Ssaljiue)

1Y} pue sjusid L1 padiey SN

SJUaI|0 Jno
o} pauieb swooul Wi F JarQ

sanss! 9y0°01 UM
d|doad 8gz‘¢ padiay spn

#7202 sanusnels Aay

[ELEEY aoiape
wosd3 WTEIIHE]

®
e
5

O

"@sI_Ipuny pUe SI9aJuNjoA MaU }INJo3J ‘SSOISS INO JO
ssaualeme asiel 0} Juswabebus AYunwwos uo SN0} JNO PBNUIIUOD aM
[lem3 % wosd3g ul eanpe Bunib jo sieak gg pajeIge|ed am Jeak sy u| .

‘pepaau s| poddns
yidap-ul a1ow usym Jajels 0} MOY puE S92IN0Sa) 9ONPY SUZIYD 8sh 0)
moy ‘spnoid ued am djgy ayj puejsiapun o0y suonesiueblio Aunwios
Jayjo uely [m ep\  Aeung ssouoe ply isil4 2onpy spwnoid 03
90NPY suaziD [e00] Jayjo YIm piq Wiof B Ul |nyssaoons usaq aney ap) e

"S|00YOS [BD0| JN0J 0} SPJ0 JeaA g1- 9| O S[|IYS Jusabeuew
feuow Buyoesy joefoud Aoeley] [eloUBUL{ INO  papuedxe OpAN e

"%0¢z Aq pasamsue s|[es auoyd Jo Jaquinu 8y} asealoul
0} SN pamo|e g0z Ul 90nas auoyd aulBONPY 8pIM ASLNG Mau

‘way} poddns o) sAem Jayjo ssasse 0} sjual|o
yum abebus pue Ae100s Ul S|geIaUjMA JSOW 8U} 0} SpuUn} papaau yonuw
8y} 8Nquisip 0} sn pamoje SIYl 'sanss| JIdy} Jo uopelojdxa Jno en
Hoddns Bulpsau sjus||o payluapl em ‘UoHIPPE U] ‘9)isqem s,0g33 Bi
suofjeoldde joalip an@oal 0} Jsuped Auo ayj} alem apy pund uoddng
PloyasnoH 8y Jo J0€F anquisip 0} 9933 Yum passuped em tesh syl -

‘sepiold ) poddns sy} Jo} Dg 33 0} [nyeleld Ajwalixe ale sy pasu Aay)
djay ay) ssso0e 03 a|doad 20| a1ow 3|qeus pue Buuayo Ino ssueyus o}
suofjesjueblo Ayunwiwos Jayjo pue 9g33 yum passuped sey g3y moy
sajeljsuowdp ‘9apIIWo) Buleq|paA B Alunwwo) s,0g33 o} uodal siy|

Hoday joedw $z0z
[lom3 '@ wosd3 adIApYy suaziio




piemioy

3uUIW0D sJ333UN|OA MBU 4O el ay3 yum 3udsnuis aue suoizesiuesio no 0 Auew pue juswynioas o1ul Loys 40 10| e 1nd aney am ySnoyy
UsAs siaquinu diwaspued-aud 03 pauJnjal Jou aney sainsiy "1333UnjoA 01 Supj00| syjuow Jawwns ay3 Sunp ajdoad asow pue si23unjon
HNJId34 01 u00]| suonesiuesio YyIm syjuow Ma4 1se| 3y3 ui 3133 e dn pajdid aAey $3]0J J93IUN|OA “Ul SWOI 0} paau Ayl uayiaym uieuaose
01 154 ||ed e way3 SuIAIS aue am ‘Buliaa3uN|oA Ul 159493U1 Ue Ssaidxe 9|doad uaym ‘JasIApe ue yyum Jeyd e 4oy ui S1931UN|OA |ellualod allAul AN

'P3%00Qq Ud3q sey mainIlul Ue ssa|un sAepsaupaj pue skepuoiyl uo Ajuo nq 21|qnd ay3 03 uado si wosd3 ul 343ud) JB3IUN|OA JNQO

9J1ua) J93djunjoAp

'sdq Aq uo passed s3502

48y3iy o3 anp aseauou 01 anp aJe sadJeyd asay] ‘09'6€F - piepuels 44e1s ‘09°193 - S9a padueyu 4eis ‘STF (S|ans) [|e 404) 329D S1933UN|OA :0}
paseaJoul sney YASD Ysnouyi suop s3ay2 ayy Joy s984ey) "junodoe uno ysnoiyy o1 3|qe aJe A3y} Ji seAjaswWaY] S}I3Yd dY3 op 03 suonesiuesio
dn pausis aney apn ‘sgq Jo 153439 8y3 1e $399Yd 384 01 8k4 Suipinoid 01 yoeq auos aney apn "$)29Y2 S 00T uayeuapun aney apn

‘93ed Jay31y ay3 Jopun
SWO pinoMm pjaly J1ay3 ul 1adxa ue 340434343 a.e pue Sujuiesy Jo Junowe JuedIUSIS B 9AI9IDJ OYM SI9DIUN|OA BSOY] [12UN0) AJUNO) AdLung Aq
pasn aJe ssjes asay] ‘1oddns ,|euoissayoud,, 4oy 00'5zF pue 1oddns pJepuess Joj unoy Jad 08'ETF UO paseq SI SI1991UN|OA 10} Alejes aAedIpU|

‘wnuue Jad GOg‘vF Jo poddns
4933UN|OA 10§ 3503 BAI3BIIPUI UB 03 S31eNb3 YDIYM JOM [[aMT pue wosd3 uno Suioddns Jaajunjon T aaey Ajuaiind s\ “wnuue Jad 8663
SN puny [1DUNO) y3nouog ||am3 pue wosdz “yaam Jad ZH0'TF 3O [e101 B 1€ [|9M3 pue wosd3 01 Wi} J4els Y2aM B SIN0Y 9 Paledo||e aney s\

'9]doad 3unoA pue uapjiyd pue JUBWUOIIAUS ‘SpOds
03 3|doad Jap|o wouy d5ues 103935 aY] JO S1SeJajul 8Y] "syjuow / 1se| ay3 ui suonesjuesio gG¢ parsoddns 9AeY uody Atequnjop Asuung jejua)

700 J3qWanoN - z0g |4dy wouy udseysapun yiom uo ajepdn

BEPLYUYT Ui IC Y1 dupioddng

uonoy Areiunjo Aorng [enuar) 4

y



'syuedioiued [je 104 9344 I (d31S) dwwesSoud JuswAojdwg
pue Suiulel| isijepads ay| "BWAYIS UOISUIXT dUIeNN 91 40 ‘Bwayds Ajiwe] sutelyn ay3 ‘SWwayds aules|n Joy SSWOH dY3 JSYUS Uo Y Y1
Ul paAllie pue T JAAO0 s oym autenjn woJy suoAue o3 uado si 3| ‘9oz ul 33119y ysimar pluop Aq padojensp wesSoud Sutuuim-pieme ue si 4315

"93plqu|3
pue AgjjeA 3|0l ‘[]om3 )3 wosd3 ul SuInI| s993Nnya. uejuley N 404 (d31S) SwwesSoud JuswAojdw3 pue Sujuied] 1sijedads ay] ‘JuswAojdwa
3uipuly ui sea8nyau uejule)n isisse 03 199foud Jesk-auo e duyounej si ‘I918Y USIMS[ PHOM YUM diysiauiied ul ‘uoioy AJejunjop Asaung jeajua)

(d31S) weussoud wuswAojdw3 Suiuied] 1sijedads

aulenn dils

‘suoljesiuesdio 3SA 404 Suipuny Jo YHom 3OS/ F palesauas sey Josiape Suipuny uno jludy adulsg

'SI9puny ay3 Suneaw pue 3242 Suipuny ay3 uo Suissnaoy SJeUIqaM BUljUO {7 paJdaAi|sp aAeY pue Sia113|smau Suipuny Jejn8aJ 1no Suipuas aJe

S/ "3|qE[leAB SBW03Qq 3 UBYM Sulpuny Mau JO UOIIBWIOUI INO SUIPUSS PUB SWIEJ}S 3uipuny mau Jo aseme way3 Supjew ‘suoijedrdde Suipuny
M3U yum saljiey) Suipioddns usaq aney ap\\ "10399s 943 uo utedys sjeuipioul ue Ind sey ‘uodn Ajaa Asyy sweauis Suipuny Jejngai jo Sso| 9y}
Pue s1502 Suljjels pue juad ‘s|jiq A|1In Uo $3503 paseasou| "SISIID SUIAI-§0-3500 83 Aq paldayje uasq aAey salliey) Jno 40 10| e pouad siy3 Sulung

Sulpung

"8U1I933UN|OA JO Y1IOM 0S0‘STTF Ajo1ewixoidde 03 sajenba
SIYL " 's1933unjoA 9 pade|d pue ‘saijiuniioddo mau og papiodal ‘PSTPa1IDJ3J ‘SI93IUN|OA MBU EGT PaIISISDI DARY M SYIUOW ¢ 1Se| 9Y31 J3nQ

faiepajop pue | 13 = Bpuquyg us x =

comuu<ﬁmwmgo A £do11ng ﬁmbcwu_. D




"as1udiau] |eos pue

sdnou3 Aylunwwod ay3 uoddns o1 sdeg ‘spaau Ajizuapi 01 51921440 Yur] Alunwwo) s,|19uno) Aluno) Asuuns yum Ajasojd yaom apn “suoijesiuesio
33 Joj sue|d 21893435 Sulp|ing pue siaquwaw pJeoq Suiinidal /dn 8unias pue sjeos pue suoissiw dojaAsp 01 ‘9oUBUIINOS Auseyd uo soueping
9pinoad S/ “UOl3R[OS] [B120S SUI|OR} PUB BIUBPIJUOD 3ulp|ing ‘s||»fs ‘JuswuoJIAuB ‘ods ySnoayl sjdoad Sunok pue uaupjiyd 03 saJIAIBS
papinoid 03 Ayueyo e dn 1as 01 syuem oym sdnoug Aylunwwod €1 wouy poddns Suio8-uo duipinoad pue Suipioddns ase am ‘pzoz [udy 22UIS

uoddns 35HA
*I3Yloue suo YUm 109uuod pue saduewdopsad ulidsul Aofus 03 Jay3agos
awed s3san3 uejuieyn a4aym Suisyies jeinads e sem 3 "uonedIpap pue 3dual|isad Jo 1Ids Y3 paleiga|ad 1Byl JUSAS [nySuluesW e PaIsoy N

'21n30nJ3s 1oddns 3|qeljas e Sulayo Aq Auunwiwod sy}
3uipedwi Aj3oa.1p ‘s924n0sa4 pue d2ueping 03 SSI9. JUSISISUOD pamojje aaey qnH JuswAojdw3 ||am3 13 wosd3 ay3 1e suoissas ul-dop Ajeam

's3ndno 123fo4d yum pausije poddns SuioSuo Sulinsua ‘Yluow yoes |04uUd 01 BNUIIUOI SIUBID MIN
"921Ape qof [esauad pue ‘Suilum 49333] J9A0D ‘DIue)SISSe AD 8uipnaui ‘Loddns juswAojdwa pasijeuosiad paAladal sjualjd ueluleIyN 08 J9A0

3L

U|3 U1 10328 AJRJUn|OA AL jdng

covu< imu.c:_o A \Autsm ﬁmbch g



AGE CONCERN EPSOM & EWELL — 2024 SERVICE DELIVERY REPORT FOR EEBC

2024 saw a significant increase in enquiries through our I1&A desk resulting in an increase in our client database by promoting
our services at outreach settings, and increasing our marketing presence through social media channels, newsletters, and
increased marketing activity. We also have seen an increase of referrals from the statutory sector including the ICP, PCN and
EEBC

Our service delivery included:

Information & Advice - support providing a free and confidential information & advice service on a wide range of issues
affecting older people, through a dedicated help desk by phone, e mail or one to one. Providing the right information at the right
time we save clients and their carers time, money, as well as unnecessary worry and ensuring effective interventions. Delivered
by our Information & Advice Officer supported by 7 volunteers on the I1&A desk. 2716 clients made use of our 1&A service. 8
office volunteers support office administration.

Home Visiting - assessing clients’ needs in their own surroundings including welfare benefits checks. Increase in income by
benefits successfully claimed. Improved financial circumstances a key indicator for improved health and wellbeing. Successful
Blue Badge applications helping mobility. Referral to Social Services, Occupational Therapist or other specialist organisations i.e.
for Dementia and Parkinson’s support. Delivered by our Home Visitor. Attendance Allowance claims = 166 worth £200,000, Blue
Badge applications = 98.

Medical Transport Scheme - service used by clients to medical appointments, or to visit family or friends in hospital or
residential homes. Less medical appointments missed. Monies saved as service less expensive than taxis. Cost effective service
as run by volunteers. Clients raise issues with the drivers who pass the matter onto our I&A and Home Visiting team. Overseen
by our Office Manager. Supported by 23 volunteer drivers (2 volunteers have completed 2500 drives each) and 6 transport desk
volunteers. 142 members, 1009 drives made.

Men’s Club - dedicated to like-minded men within the borough sharing knowledge and skills and meeting to enjoy activities of
their choice. Alleviating and reducing isolation and loneliness within the Borough. Delivered by our Men’s Club Co-ordinator with
30 members.

Befriending Service -supporting lonely and isolated older people, who live alone, with volunteer befrienders. Delivered by our
Social Support co-ordinator, supported by 56 volunteer befrienders.

Monthly Sunday Teas - providing a full tea and entertainment once a month with transport. Overseen by Social Support Co-
ordinator, supported by 10 volunteers at the tea and 20 drivers. 35 members.

IT Support ‘Helping Hands’ — one to one support in clients’ own home with computer, tablet or phone and monthly computer
club. Overseen by I&A volunteers. Supported by 7 volunteers with a broad knowledge of modern technology. 35 visits made.

DIY Support - doing small DIY jobs in clients’ homes. Overseen by I1&A volunteers. Supported by 8 DIY volunteers. 32 visits made.

Volunteers - supporting the services that Age Concern Epsom & Ewell deliver. Delivered by our Volunteer co-ordinator
supporting 177 volunteers. Volunteer hours’ worth £175,000 per annum

Fundraising & Marketing — delivered by our Fundraising & Marketing Co-ordinator

Our fundraising events include: An Easter Egg Trail in Rosebery Park, Fundraising dinners, Health & Wellbeing Fair in Rosebery
Park, Quiz Night, Candlelit Christmas concert, Christmas fundraising stalls, including 10 days in the Ashley centre selling knitted
and crafted goods.

Local businesses have been very generous with donations. Charities, local not for profit groups and councillors have also
supported us: Epsom Rotary, Epsom Arts Society, EEBC & Surrey Councillors John Beckett, Jan Mason, and Eber Kington.

We have had very generous private donations and legacies which have been a major part of our income this year.

ACEE ‘In Memory Woodland’ - £15,959 was secured from Eber Kington via his allocation of the Your Fund Surrey Small
Community Fund. The woodland is being planted in Long Grove Park, Epsom and will be launched in June 2025.

Sparks Fund — Funding secured to deliver an outreach Information & Advice service in Court Ward. 354 people of pensionable
age accessed the service with positive outcomes: signposting to all ACEE services for support and referring to statutory, health
and other charities for appropriate support due to client’s needs.

Please note that this report encompasses the period of 1st April 2023 to 31 March 2024



Over the past year, Sunnybank has delivered new opportunities across all of
its services and reached new parts of the community. The charity has
supported a 15% growth in new active partners to the charity.

Choices: Since November 2023, Sunnybank has provided over 305 clubs and
social activities ranging from our sensory Sunny Afternoon Club for those with
more complex needs (average attendance of 30 partners per week), allotment
gardening groups, monthly Swag discos (average of 36 partners), the drama
club (average attendance of 15 partners) as well as the weekly Coffee and
Chat. In the summer, the drama group devised and premiered their own
interpretation of ‘Charlie and the Chocolate Factory’ to over 100 audience
members from the local community. New activities have included an
indoor/outdoor bowling club, a second gardening group at the allotment as
well as a summer Club Tripicana (a partner driven club that organises trips
out to local and London based venues). Our twice weekly radio shows listener
statistics increased by 22% to 170 listeners per show. Themes have included
mental health, Hospital Passports — what they are and how to use them to
name a few. '

Voices: Through our advocacy team we have supported 187 issues per
month, ranging from health and social care to accommodation needs, benefit
changes as well as safeguarding and scams. With the weakened national
infrastructure, we have witnessed an increase in need specifically around
social care and access to health services which has greatly impacted our
advocacy work as well as the subsequent general anxiety levels within the
learning disability community. As a result over 50% of our issues are
supporting people on health, medical and social care needs.

Futures: Over the pastyear we have worked with the Futures cohort, across
key areas including sex and relationships, budgeting, cooking and
independence and employability skills. In response to the issues faced by our
younger cohort we connected with NHS Surrey and-Borders LD nurses' team
and piloted the first Sex and relationships 10-week workshop addressing all
issues connected including gender, sexuality, fnendsh:ps relatlonshlps what
is abuse and how to say no!



The evaluation feedback showed that 100% confirmed that they felt more
confident and 98% said they felt they understood more. Through observation,
we have witnessed an increase of confidence in 100% of the group. As a
result, the Sunnybank pilot group have gone on to take on lead roles in two
‘Shout out Sex’ events in Surrey — supporting others with LD to understand
what makes a healthy relationship. The group have also focused on budgeting
via discussions, practical exercises and a Sunnybank ‘budget game! Cookery
sessions were provided through the partnership with Foodwise in Woking,
where good nutrition and how to prepare food independently and safely were
discussed.

With an increase of 15% of new partners, we have seen the annual average
number of touchpoints across our services (including advocacy) for the past
year is 46 times per partner with a 100% return rate.

Based on the evaluation work we have run through our partner forums, the
feedback we have received is as follows:
a. The Sunny Afternoon Club had 100% stating they look forward to
the club with 100% saying that they have made new friends. 100%
confirm new skills such as boccia, team games, puzzles, gardening
and cookery.
b. The monthly SWAG disco club received 100% satisfaction rate
with the key elements of music, dancing and talking to friends as the
reason they enjoy using the club. Outcomes also included the fact
that partners liked making new friends and feeling safe.
c. The Sunnybank Pub Quiz received 95% of attendees saying they
felt more confident due to the weekly format and seeing each other.

The Futures cohort recruited a further 5 partners in this past year (a growth of
39%) - this is the largest influx to date. This year, we conducted an external
evaluation on how to improve the delivery of Futures - our bespoke transition
service as well as articulate more fully the outcomes gained by partners as
follows:

Within Voices, our advocacy service that supports people to have their own
voice in managing their own lives, we have supported:-187 issues per month.
Over 50% of those issues have been focused on health and social care
support.



Understand Us and our communications work is vital to ensure that the
voices of our partners are heard. The work undertaken by the Understand Us
team is gradually increasing based on professional recommendations.

This year the Understand Us team have given 10 major presentations
including the NHS Surrey Hea_rtlands conference, NHS Surrey Downs
conference, Epsom and Ewell Borough Councillors Members briefing.

Outcomes have included an increased awareness of the needs and
adjustments required by the LD community as well as specific projects
including a review of the accessibility in local election provision, assessing
the accessibility of council meetings, increased awareness of the use of
health passports and the important connection to the annual health checks.

https://insight.epsom-ewell.gov.uk/issue-117-october-2024/the-
news/councillors-welcome-sunnybank-trust-consultancv-understand-us

In January the team gave a learning disability awareness presentation to the
SunflowerHD organisation and a further podcast. The outcomes included the
team developing a specific ‘| have a learning disability’ lanyard for
SunflowerHD.

https://we.tl/t-TgW3MFylel

Additional presentations include the local Rotary groups, WI, local church.
Launched the Understand Us social media profile across Linked In, facebook
and Instagram.

LinkedIn: https://www.linkedin.com/company/understand-us-uk/

Facebook: https://www.facebook.com/understand.us.uk/

Our advocacy team provided advocacy training to Adult Social Care on what
is effective and powerful advocacy for those with complex needs.

Our work and outcomes with the learning disability community wouldn’t be
possible without the support of the Epsom and Ewell Borough. Thank you!



