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The following table outlines the Council’s performance statistics for the processing 
of major, minor and other applications for the most recent quarter (January to 
March 2025), as measured against government performance standards and 
against past quarters since 2021.  
 
The Council continues to maintain a rolling average well above the target levels for 
each measure. 
 

Type Year Quarter Total In Time % In Time Target 

Major 2021 Q1 3 2 67% 60% 

Q2 2 1 50% 

Q3 7 1 14% 

Q4 0 0 100% 

2022 Q1 6 5 83% 

Q2 3 3 100% 

Q3 5 5 100% 

Q4 3 3 100% 

2023 Q1 3 3 100% 

Q2 1 1 100% 

Q3 4 4 100% 

Q4 1 1 100% 

2024 Q1 5 5 100% 

Q2 3 3 100% 

Q3 4 4 100% 

Q4 4 4 100% 

2025 Q1 5 5 100% 

Q2 3 3 100% 

Minor 2021 Q1 23 10 43% 65% 

Q2 17 1 6% 

Q3 24 1 4% 

Q4 25 2 8% 

2022 Q1 65 33 51% 

Q2 35 31 89% 

Q3 39 31 79% 

Q4 38 33 87% 

2023 Q1 21 19 90% 

Q2 39 34 87% 

Q3 35 28 80% 
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Q4 40 35 88% 

2024 Q1 36 32 89% 

Q2 35 31 89% 

Q3 25 24 96% 

Q4 31 30 97% 

2025 Q1 27 24 89% 

Q2 36 36 100% 

Other 2021 Q1 148 86 58% 80% 

Q2 162 52 32% 

Q3 130 21 16% 

Q4 129 9 7% 

2022 Q1 300 115 38% 

Q2 188 181 96% 

Q3 180 170 94% 

Q4 124 120 97% 

2023 Q1 139 135 97% 

Q2 133 129 97% 

Q3 132 121 92% 

Q4 117 106 91% 

2024 Q1 113 109 96% 

Q2 140 135 96% 

Q3 141 136 96% 

Q4 104 104 100% 

2025 Q1 110 104 95% 

Q2 142 134 94% 

 
 
 
 


